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ABOUT
US
Welcome to Pertecnica, where knowledge meets expertise!
As a leading employee training institute, we specialize in a
diverse range of sectors, providing top-notch induction
trainings, refresher courses, and elevating skills through our
upgradation programs. We take pride in offering mandatory
trainings that ensure compliance and safety trainings across
various sectors/industries especially in the dynamic sector of
Railways. At Pertecnica, we are your partners in growth,
fostering a culture of continuous learning and development.
Join us on a transformative journey.
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INDUCTION TRAININGS
 - Railways

Railway Safety and Regulations Induction:
Comprehensive overview of safety protocols and
regulations specific to the railway industry.
Training on identifying and mitigating safety
hazards in railway operations.
Understanding compliance with railway safety
standards and regulatory bodies.

Rail Operations Basics:
Introduction to fundamental concepts and
processes in railway operations.
Overview of railway infrastructure, signaling
systems, and track maintenance.
Practical sessions on understanding the roles and
responsibilities of key railway personnel.

Railway Communication Systems Training:
In-depth training on communication systems
used in railway operations.
Understanding radio communication, signaling,
and emergency communication protocols.
Hands-on exercises using communication
equipment relevant to the railway industry.
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Railway Track Maintenance and Inspection:
Training on routine track inspections and
maintenance procedures.
Identification of common track defects and
understanding preventive measures.
Practical sessions on using track inspection
equipment and tools.

Passenger Services and Customer Interaction:
Customer service training tailored to the railway
industry.
Communication skills development for interacting
with passengers and handling inquiries.
Handling challenging situations and ensuring a
positive passenger experience.

Railway Technology and Innovations Workshop:
Updates on the latest technologies and innovations
in the railway industry.
Training on the use of digital tools, automation, and
predictive maintenance.
Case studies on successful implementation of
technology in railway operations.

Emergency Response and Crisis Management in
Railways:

Training on emergency response procedures for
various railway incidents.
Simulation exercises for quick and effective
responses to accidents or emergencies.
Understanding crisis management protocols and
coordination with relevant authorities.
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Railway Safety and Regulations Refresher:
Updates on the latest safety regulations, industry
standards, and compliance requirements.
Review of safety protocols for railway operations
and identification of potential hazards.
Advanced training on emergency response
procedures, including realistic simulations.

Advanced Rail Operations Refresher:
Updates on advancements in rail operations,
including new technologies and operational
processes.
Hands-on training in the operation of advanced
rail systems, signaling, and control systems.
Practical exercises to enhance efficiency and
adaptability in evolving rail operations.

Railway Communication Systems Update:
Updates on the latest developments in railway
communication systems and protocols.
Advanced training on emerging technologies for
seamless communication in rail operations.
Hands-on practice using updated communication
equipment.

REFRESHER TRAININGS
 - Railways
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Rail Track Maintenance and Inspection Refresher:
Advanced training on the latest track maintenance
techniques, tools, and technologies.
Review of common track defects, preventive
maintenance strategies, and troubleshooting.
Practical exercises using state-of-the-art track
inspection equipment.

Customer Service Excellence in Railways:
Updates on the latest customer service trends and
expectations in the railway industry.
Advanced communication skills development for
handling diverse passenger interactions.
Case studies and role-playing scenarios to practice
exceptional customer service.

Railway Technology and Innovations Update:
Exploration of recent technological advancements
and innovations in the railway industry.
Training on the integration of new technologies for
improved operational efficiency.
Case studies highlighting successful implementation
of innovative solutions in rail operations.

Emergency Response Drills and Crisis Management:
Refresher on conducting emergency response drills
and simulations for various scenarios.
Evaluation and improvement of response times and
effectiveness in crisis situations.
Scenario-based exercises to enhance preparedness
and coordination during emergencies.
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Railway Security and Threat Management Update:
Updates on the latest security threats and measures in
the railway sector.
Advanced training on security protocols, surveillance
systems, and threat response.
Hands-on exercises to identify and address potential
security risks in railway operations.

Railway Maintenance Technology Refresher:
Updates on advanced maintenance technologies for
rolling stock and infrastructure.
Training on predictive maintenance techniques using
sensors and data analytics.
Practical sessions on applying technology to optimize
maintenance schedules and reduce downtime.

Environmental Sustainability in Railways:
Updates on environmental regulations and
sustainability initiatives in the railway industry.
Training on minimizing the environmental impact of
railway operations.
Case studies on successful sustainability projects in
the railway sector.
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SKILL UPGRADATION PROGRAMME
 - Railways

Railway Operations Optimization Program:
Advanced training on optimizing train scheduling,
routing, and operational efficiency.
Utilization of simulation tools for real-time decision-
making in railway operations.
Application of lean principles to streamline processes
and enhance overall efficiency.

Digital Rail Technology Integration Course:
Training on the integration of digital technologies, such
as IoT and sensors, in railway systems.
Hands-on experience with digital platforms for
monitoring and controlling railway operations.
Application of data analytics for predictive maintenance
and performance optimization.

Railway Infrastructure Maintenance Excellence Program:
Advanced training on maintenance techniques for
tracks, bridges, and other infrastructure.
Utilization of advanced inspection tools and technologies
for infrastructure monitoring.
Implementation of predictive maintenance strategies to
minimize downtime.
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Railway Signaling and Control Systems Upgrade:
In-depth understanding of modern signaling and control
systems in railway operations.
Training on upgrading and maintaining advanced signaling
technologies.
Practical exercises in troubleshooting and optimizing
signaling systems.

Advanced Rolling Stock Maintenance Certification:
Mastery of maintenance procedures for diverse rolling stock,
including locomotives and carriages.
Training on advanced diagnostics and predictive
maintenance for rolling stock.
Application of condition-based monitoring to extend the
lifespan of railway vehicles.

Railway Project Management and Execution Masterclass:
Advanced project management principles tailored to railway
projects.
Training on coordinating and executing complex railway
projects, from planning to completion.
Case studies on successful railway project management and
lessons learned.

Railway Safety Leadership Development Program:
Leadership training focused on promoting and enforcing
safety culture in the railway industry.
Skills development for effective communication and
leadership in emergency situations.
Strategies for continuous improvement in safety protocols
and communication.

Railway Cybersecurity Certification:
Understanding cybersecurity threats and vulnerabilities
specific to railway systems.
Training on implementing robust cybersecurity measures for
railway infrastructure.
Practical exercises in identifying and mitigating cyber threats
in railway operations.
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Railway Customer Experience Enhancement
Workshop:

Customer service skills development tailored to the
unique challenges of the railway industry.
Training on managing passenger interactions,
handling complaints, and ensuring a positive
experience.
Implementation of strategies to enhance customer
satisfaction and loyalty.

Railway Environmental Sustainability Training:
Understanding the environmental impact of railway
operations and regulations.
Training on implementing sustainable practices, such
as energy-efficient technologies.
Application of eco-friendly initiatives and waste
reduction strategies in railway processes.

Railway Communication and Conflict Resolution Skills:
Advanced communication skills for effective
coordination among railway personnel.
Training on conflict resolution techniques to address
disputes and challenges.
Role-playing scenarios to practice communication and
conflict resolution in a railway context.

Railway Emergency Response Planning and
Simulation:

Advanced training on emergency response planning
for various railway incidents.
Simulation exercises to test and refine emergency
response protocols.
Coordination training with relevant authorities for
efficient crisis management.
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MANDATORY TRAINING
 - Railways

Railway Safety Certification:
In-depth training on safety regulations, protocols, and
compliance specific to the railway industry.
Identification and awareness of potential safety hazards
in railway operations.
Practical exercises and simulations to reinforce safety
practices in various scenarios.

Railway Operations Essentials:
Comprehensive understanding of fundamental concepts
and processes in railway operations.
Training on the roles and responsibilities of key
personnel in daily railway activities.
Hands-on sessions to ensure proficiency in basic
operational tasks.

Customer Service and Passenger Interaction Training:
Customer service skills development tailored to the
unique challenges of the railway industry.
Effective communication techniques for handling diverse
passenger interactions.
Case studies and role-playing scenarios to practice
excellent customer service.
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Emergency Response and Crisis Management in Railways:
Advanced training on emergency response procedures for
various railway incidents.
Simulation exercises for quick and effective responses to
accidents or emergencies.
Coordination training with relevant authorities for efficient
crisis management.

Railway Communication and Signaling Protocols:
In-depth knowledge of communication systems and
signaling protocols used in railway operations.
Hands-on experience with communication equipment and
signaling technologies.
Application of protocols for safe and efficient railway traffic
management.

Rail Track Maintenance and Inspection Certification:
Training on routine track inspections, maintenance
procedures, and troubleshooting.
Identification of common track defects and understanding
preventive measures.
Practical exercises using track inspection tools and
equipment.

Rolling Stock Maintenance and Safety Training:
Mastery of maintenance procedures for rolling stock,
including locomotives and carriages.
Training on safety protocols during maintenance activities on
railway vehicles.
Application of advanced diagnostics for efficient rolling stock
maintenance.

Railway Project Safety and Execution Guidelines:
Safety protocols and guidelines specific to railway project
management and execution.
Understanding risk assessment and mitigation strategies
during project implementation.
Compliance with safety standards throughout the various
phases of railway projects.
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Railway Environmental Compliance and Sustainability:
Awareness of environmental regulations governing
railway operations.
Training on minimizing the environmental impact of
railway activities.
Reporting procedures for environmental incidents and
compliance violations.

Railway Cybersecurity Awareness:
Understanding cybersecurity threats and
vulnerabilities in the context of railway systems.
Training on best practices for securing railway
infrastructure against cyber threats.
Regular updates on emerging cybersecurity risks and
preventive measures.

Railway Leadership and Team Management:
Leadership skills development for managerial roles in
the railway industry.
Training on effective team management,
communication, and conflict resolution.
Strategies for promoting a positive and safety-oriented
culture within the railway workforce.

Legal and Regulatory Compliance in Railway
Operations:

Compliance with railway-related regulations, including
safety and environmental standards.
Training on understanding and adhering to legal
obligations and industry norms.
Consequences of non-compliance and the importance
of regulatory adherence in railway operations.
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SAFETY TRAINING
 - Railways

Railway Safety Certification:
In-depth training on safety regulations, protocols, and
compliance specific to the railway industry.
Identification and awareness of potential safety hazards
in railway operations.
Practical exercises and simulations to reinforce safety
practices in various scenarios.

Emergency Response and Crisis Management in
Railways:

Advanced training on emergency response procedures
for various railway incidents.
Simulation exercises for quick and effective responses to
accidents or emergencies.
Coordination training with relevant authorities for
efficient crisis management.

Railway Communication and Signaling Safety:
Understanding of communication systems and signaling
protocols with a focus on safety.
Hands-on experience with communication equipment
and signaling technologies.
Application of safety protocols for maintaining secure
and efficient railway traffic.
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Rail Track Safety and Maintenance Certification:
Training on routine track inspections, maintenance
procedures, and troubleshooting.
Identification of common track defects and understanding
preventive measures.
Practical exercises using track inspection tools and
equipment while adhering to safety standards.

Rolling Stock Maintenance and Safety Training:
Mastery of maintenance procedures for rolling stock,
including locomotives and carriages.
Training on safety protocols during maintenance activities on
railway vehicles.
Application of advanced diagnostics for efficient and safe
rolling stock maintenance.

Railway Project Safety and Execution Guidelines:
Safety protocols and guidelines specific to railway project
management and execution.
Understanding risk assessment and mitigation strategies
during project implementation.
Compliance with safety standards throughout the various
phases of railway projects.

Railway Cybersecurity Awareness:
Understanding cybersecurity threats and vulnerabilities in
the context of railway systems.
Training on best practices for securing railway infrastructure
against cyber threats.
Regular updates on emerging cybersecurity risks and
preventive measures.

Confined Space Entry Training in Railway Operations:
Awareness of the hazards associated with confined spaces in
railway environments.
Proper procedures for entry, monitoring, and rescue in
confined spaces.
Continuous monitoring and ventilation measures for safe
confined space work.
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Fall Protection Training for Railway Workers:
Identifying potential fall hazards in railway
infrastructure and operations.
Proper use and inspection of fall protection
equipment.
Training on fall prevention measures and safe working
at heights.

Railway Electrical Safety Certification:
Understanding electrical hazards and safety
precautions in railway facilities.
Training on lockout/tagout procedures for electrical
maintenance work.
Proper use of insulated tools and equipment in
electrical tasks.

Chemical Handling Safety in Railway Operations:
Training on the safe handling, storage, and disposal of
chemicals used in railway processes.
Understanding the risks associated with chemicals
and adherence to safety protocols.
Compliance with regulations for proper labeling and
storage of hazardous materials.

Railway Fire Safety and Evacuation Procedures:
Proper use of firefighting equipment and emergency
response measures.
Evacuation procedures and escape routes in case of
fire emergencies.
Fire drills to ensure employees are well-prepared for
fire-related incidents.


